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This handbook is dedicated to all those who work towards the
realization of human potential among individuals and
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Preface

This handbook has been compiled in response to calls to broaden the knowl-

edge base which informs the disciplines and services that pertain to career

and workforce development. Accusing the West of being overbearing has

become repetitive and these arguments have not gone much beyond vehe-

ment rhetoric. It is also being increasingly recognized that traditional bodies

of knowledge offer epistemologies that can guide the generation of

hypotheses, the formulation of research designs, and the creation of methods

and techniques for practical applications. The time is ripe for us to draw from

the wisdom and experiences of different cultures to consider both universal

and specific principles for guidance and counseling that are socially and

economically relevant to the contemporary situation.

A first step towards addressing these issues was taken by organizing an

international conference on work and career under the aegis of International

Association for Educational and Vocational Guidance (IAEVG) and The

Promise Foundation (an Indian nongovernmental organization) in Bangalore,

India, in October 2010. A careful process was followed in the conference

through which a team of international scholars interacted with those who

submitted papers to the conference, and helped them to develop papers that

addressed the concerns raised above (for details see www.jivacareer.org).

This conference forms the primary knowledge base for this handbook. Many

of the chapters have been adapted from papers presented at the conference by

researchers, practitioners, academics, and policymakers. Other scholars have

been invited to address themes that were not covered at the conference.

This handbook also responds to calls for the discipline of career guidance

and counseling to be informed by interdisciplinary dialogues. Therefore, in

addition to career psychologists and sociologists, the handbook has writers

from the fields of human development, economics, development studies,

educational planning, environment and ecology, special needs, business

and commerce, tribal studies, philosophy, and history. Stimulating the devel-

opment of a literature in contexts where a field of activity is in its infancy

requires close collaborations between scholars established in the field and

fresh contributors. Many of the chapters in this book are the result of such

collaborations, and several chapters carry data and constructs that have not

appeared before in the literature.
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Keeping the overall objectives of the book in mind, another feature is an

attempt to maintain vertical and horizontal thematic consistency. Hence two

sections are common to all chapters. These are multiple frames of reference

for career guidance practitioners—sensitivity to the universal and the partic-

ular; and new concepts and viewpoints—charting new directions. This hand-

book rests upon the matrix of culture: a matter that has grown to acquire vital

significance in a globalizing world of work. We invite the reader to look for

the cultural thread that runs through the handbook.

Against this background, the handbook is designed as an academically

sound teaching and reference book to be used for senior classes/advanced

educational levels, as well as a practical resource book for practitioners.

Many of our authors have generously provided original research instruments,

questionnaires, checklists, and worksheets as part of their contributions.

An enterprise such as this depends upon a wide range of contributions.

Other than us, this book is the work of 50 participating authors from different

parts of the world. For their complete immersion in this project, for their

forbearance with our many editorial requests, and of course for their stellar

contributions, we are grateful. We thank our international team of reviewers

who gave of their time generously and responded without hesitation to

our short deadlines. The voluntary assistance provided by the staff at The

Promise Foundation (Sajma Aravind, Kala B., and Robert D’Souza) at every

stage of development of the project, from corresponding with authors, to

proofreading, reference checking, developing the indexes, copyediting, and

creating the graphics, often went well beyond the call of duty. For their

unstinting and efficient support, we owe a debt of gratitude. We are deeply

thankful to the Jacobs Foundation, for supporting this project with a generous

grant. We are also grateful to the Nirmala Niketan College of Home Science,

University of Mumbai, India, for their support. Tony Marsella, the editor of

this series, saw the value of a work such as this and we thank him for his

encouragement and endorsement. We are grateful to our editors at Springer,

Sharon Panulla and Sylvana Ruggirello, who have been a constant source of

motivation and have kept us on track. We are also thankful to our families for

their invaluable support, and to our students. Finally, we thank in anticipation

all those of you who will read this book and perhaps use it in your teaching,

learning, research, and practice. We hope it will match your expectations,

open new dimensions, and contribute in some way to the very important work

you are doing. We look forward to your comments and feedback.

Bangalore, India Gideon Arulmani

Mumbai, India Anuradha J. Bakshi

East Lansing, MI, USA Frederick T.L. Leong

Cambridge, UK A.G. Watts

August 2013
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Rènette du Toit, Ph.D., is Research Manager at EE Research Focus, South

Africa. email: renette@researchfocus.co.za

Simon Easton is a Chartered Clinical Psychologist, and lectures in clinical

and counseling psychology in the Psychology Department of the University

of Portsmouth, UK. Simon has worked for many years with various UK

private and public sector organizations as consultant and clinician. Alongside

his work to tackle stress and distress both within and without the workplace,

Simon worked with Dr. Darren Van Laar to offer surveys and management

support and consultancy using psychometrically sound questionnaires. That

work has led to the development of the Work Related Quality of Life

measure, which has to date been used in many countries and cultures and

translated into several languages. email: simon.easton@port.ac.uk

Lea Ferrari, Ph.D., is an assistant professor in the Department of Develop-

mental Psychology and Socialization, University of Padua, Italy. Her

research is in the area of school-career counseling. She is a member of

professors of the postgraduate master’s course in School-Career Counseling.

She is also a member of the Career Adaptability International Collaborative

Group, SIO (Italian Society for Vocational Guidance), AIP (Italian Associa-

tion of Psychology), and an international member of the Society of

xii Author Biography



Counseling Psychology (Division 17 of the American Psychological Associ-

ation). She is one of the Italian representatives in the European project

University Network for Innovation in Guidance—Lifelong Learning

Programme. She is the author or coauthor of over 50 publications in the

field of vocational psychology. email: lea.ferrari@unipd.it

Patricia Flederman has served in management and consultancy positions in

the areas of career development, education reform, adult learning, organiza-

tional development, and equity in mainly low- and middle-income countries.

As a consultant to the South African Qualifications Authority (SAQA) from

2008, she has contributed to South Africa’s national career development

helpline from its inception, with her research that recommended the helpline

and her later roles in mentoring, training, and management capacities. She

has an M.Sc. (Educational Studies) in youth development and an M.A. in

Human and Organizational Systems. The positions she has held include

Director of the Careers Research and Information Centre in South Africa,

Project Director of a USAID-funded project in Malawi to increase girls’

educational attainment, and Guidance Consultant to Liberia’s Ministry of

Education. Over many years she has also addressed systemic barriers to

career development as a diversity facilitator and trainer in the USA, South

Africa, Liberia, Zimbabwe, and five EU countries. email: patricia.

flederman@gmail.com

Maria Cristina Ginevra, Ph.D., collaborates with La.R.I.O.S. Institute

(Laboratory of Research and Intervention in Vocational Guidance), Univer-

sity of Padua, Italy. Her research is in the area of school-career counseling.

She is a member of the Italian Society for Vocational Guidance and of AIP

(Italian Association of Psychology). She is the coauthor of 16 national and

international publications in the field of psychology of vocational guidance.

Radha Gopalan, Ph.D., has specialized in Environmental Science and

Engineering from the Indian Institute of Technology, Bombay. After

practicing as an Environmental Consultant for over 15 years in India, the

USA, and the Middle East, Radha is currently based at the Rishi Valley

Education Centre where she works with the surrounding rural community to

enhance and sustain livelihoods through a responsible assertion of the

community’s rights to natural resources. This engagement with the commu-

nity serves as the basis for the teaching of Environmental Science to high

school students at the Rishi Valley School. email: radha.gopalan@gmail.com

Bryan Hiebert, Ph.D., has been a counselor educator for over 30 years. He

served the International Association for Educational and Vocational Guid-

ance from 1999 to 2011 as Vice President and President. In 2005, he was

granted Honorary Life Membership in the Alberta Guidance Council and in

2007 he was awarded the Stu Conger Gold Medal and Diamond Pin for

Leadership in Career Development. He has published more than 180 papers

and 8 books dealing with career guidance, stress control, and counselor

education. email: hiebert@ucalgary.ca

Author Biography xiii


